
 

 

 
 
 
 
 
 
 

 
 
 
 

 
Installation of Vista Smart Control  
 
To download the latest software please visit http://cctvmon.com/downloads.html and select the 
‘software’ option in the menu.  
  
Once loaded, click on the ‘smartcontrol_3.90_setup.exe’ file to begin the download. A security 
warning may pop up, click ‘run’ to continue the download.  
  
Once downloaded, follow the installation wizard to complete the installation.  
  
Upon completion the programme will automatically load. To dial your site you need to set the 
connection up. To do this click on ‘Dial’. 
  
A box will pop up in which you need to press ‘Add’ > ‘Add Transmitter’ 
  
A further window will pop up into which you need to add the following information :  
  
Transmitter Name :         Whatever Name you wish to give the site  
IP :                                      obtain this by calling control room on 01484 454545 
Username :                       cust 
Password :                        tsuc 
  
Once the information has been entered click ‘OK’ 
  
Finally on the main page click ‘Dial’ to dial the site up.  
  
  
Should you have any problems please do not hesitate to contact us on 01484 454545 
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